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Google Maps + Local Guides
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Step By Step



Open your app store => Search for and
install the Google Maps (app)

*This example image is from an iPhone
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Once Installed => Open Google Maps App
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Click the Get rewards for your

contributions by joining Local
Guides => Get Started.
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Local Guides.

g Get rewards for your contributions by joining
2 Get started

CONTRIBUTE REVIEWS PHOTOS EDITS
Write a review [O] Add photos

o Get suggestions for places to review
Change your Google Account settings

g Search for a place
Rate and review a place you know

Improve the map near you
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Check the facts Uncover missing info
Verify info that people Discover places near you
suggested about places that need info on Maps

nearby



NOTE: Sign up/in using YOUR PERSONAL Gmail Account (not
your business Gmail account). The Google Local Guides program

is not for "business accounts." It’s for you persona
business owner) and is why you’ll need to use your
Gmail account

ly (as a

personal

(Check which account you are logged into on your phone if you
have several - there will be an option to switch accounts).

=» Examples on next slide €=



Identifying the correct account overview

Correct Personal &
Local Guide Acct

My Business Acct (not a local Guide) Local Guide Acct
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Start contributing to the community around your place of business on a

Regular and Consistent Basis with real, useful, relevant information
about them and what services/products they provide to the
community and Give Them Honest Reviews of Your Experience.
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"Great print quality, attention to detail, and
prompt customer service."

n "l have used his service and was more than happy
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g "I have used his service and was more than happy
with his work."

frv:s, "The prin'ting is sharp, they do quality work and
IF  the staff is great!"
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Good quality work, reasonable pricing! Will
definitely work with them more for future projects.
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Most Important Of All: Report Review

A Report review W

X

Cancel

As a local Guide, when you flag a review as
“inappropriate” or there is something
malicious about it, you’ll get a “higher
priority” than other non-local guides
reporting it.

Opens Review Options (seen at bottom)



TIP: Once you hit level 4, You'll Notice Magic Starts
to Happen With Your New Google Super Powers



Resources:

* Short Cut/Cheat Sheet: Where the magic happens (level 4 and above):
https://support.google.com/local-
guides/answer/6225851?hl=en&ref topic=6225845

* General Program Overview:
https://maps.google.com/localguides/howto

* Rules of the Local Guide Community:
https://support.gcoogle.com/local-guides/answer/2519605?hl=en

* Where it's very powerful: As a Local Guide, your suggestions are treated
differently. For example if you see a review violating the guidelines, when
you flag it, it gets attention.
https://support.google.com/contributionpolicy/answer/7445749?hl=en&re
f topic=7422769



https://support.google.com/local-guides/answer/6225851?hl=en&ref_topic=6225845
https://maps.google.com/localguides/howto
https://support.google.com/local-guides/answer/2519605?hl=en
https://support.google.com/contributionpolicy/answer/7445749?hl=en&ref_topic=7422769
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